








Blue Shield of 
Florida - iri 1946. 
The forerunner 
of Blue Cross, 
called the Florida 
Hospital Service 
Corporation, was 
formed in 1944. 
It wasn't until 








Canada and the 
medical professions 
with which we 
( 




work. The emblem 
was changed on 
February 27, 1973, 
to the model we 
still use today. 
Mr. Schroder 
was the first Lo 
recognize the 
importance of 
creating a Blue 
Cross and Blue 
Shield of Florida 
archives to capture 
the important 
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1 C e 
Front row, left to right, Ina DeVane, Edwina Thornton, Joe Stansell; Helen Pollock, Betty Collins, Jack Herbert, Louise Perkin­
son, Dot Rivers, H. A. Schroder, Mabel Fleming. 
Middle row, left to right, John Brothers, Jim Hopper, J. M. Jordan, Joe McGurrin, JohnL Bentley, Charlie Webb, Jack Bond, 
Bill Snyder, Bill Skelley. 
Back row, left to right, Charlie Scott, Cecil Rivers, Dick Meyers, Johnny Johnson, Mel Snead, Clarence Bolin, Phil Stackpole, 
Tom Stallworth, Jim Gibbons, Jim Williams, Chuck Meyer. 




At our company, employees are our number-one asset. 
Over the years, thousands of employees, like those 
pictured here celebrating their company service, have 
helped build the foundation for our current success. 
VVe value the work our employees do every day to help 
us deliver on our Promise to provide caring solutions 
to our members. Our employees' diverse experience, 
enthusiasm and commitment help us find the practical 
solutions we need to tackle today's challenges. 
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Ina De Vane, Records Dept.,. suggests 
using colored sugar for Snowballs for 
a Christmas effect. 
Snowballs 
3/ 4 cup butter, softened 
1 teaspoon vanilla 
1 tablespoon water 
1/8 teaspoon salt 
1/3 cup sugar 
very stiff; let stand. Combine sugar, 
water, and syrup in sauce pan. Cook 
over medium heat until syrup will spin 
a fine thread. Gradually pour syrup 
into egg whites, beating constantly. 
Add vanilla and nuts. Beat until mix­
ture stands in peaks. Drop on waxed 
paper by teaspoons. Makes about 3 
dozen pieces. 
Holidays are filled with good cheer, good works, and good times. The company's 1958 "Santa of 
the Month" took time out to help assemble a train set for so,ne fortunate youngster. Today, 
employees across the company support "Toys for Tots" and other charitable actJvities to bring 
holiday cheer to those less fortunate. 
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increase over the 
previous year. 
our employees 
have continued to 
increase their 
community giving 
- in terms of time, 
talent and money. 
The 2000-2001 
United \Vay drive 
raised more than 
$1. 18 million. 
Our ability to reach 
out to our fellow 
Floridians is 
even greater 
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in 2000. The Blue 
Foundation for a 
Healthy Florida 
will provide $1 
million in grants 






























The Employees Club election of 1970 shows some familiar 
faces. Throughout the years, the Employees Club has 
been responsible for many of the activities and images 







employees work together through company programs 
such as Blue Community Champions to volunteer 
throughout the state while getting to know each other 
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Tom Stallworth Dave Dick 
Jerry Green Joe Stansell 
( 
TWO KEYS THAT UNLOCKED THE DOOR 
TO THE 1965 SALES MEE TING AT KEY 
BIS CAY NE - APRIL 30 - MAY 1. 
If any one word were to be selected co su m up the 1965 meeting that 
word would have co be "positive". A positive program with a positive 
approach to today's sales obje ctives, and a positive attitude on the part 
of all who attended the meeting. 
Pictured on this page are the program participants. 
John Brothers Dave Mancini 
Charlie Webb Mel Snead 
Mr. Schroder Mr. Herbert 
In 1965, the company held an incentive training 
program to discuss, among olher things, one of the 
most influential changes on the horizon - Medicare. 
We went on to win the Medicare contract for Florida 
in 1966. Today our Government Business sector (First 
Coast Service Options) focuses primarily on traditional 
Medicare program administration and diversification 
into related markets. First Coast Service Options 
maintains offices in Florida, Connecticut and Maryland 
and has a staff of more Lhan 1,500 employees. 
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the St. James 
Building in 
1944-45. As our 
company has 
grown to be the 
1 April Fool '.i· Day 
, 
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The Employee Club 
Spring Festival in March 
1963 was held at the 
Jacksonville Garden 
Club. Students of 
Jackson High School 
performed dance routines 
while Eel Jinright and his 
orchestra provided the 
music. ·while music, 
dance and fashion styles 
may have changed over 
the years, one thing has 
not changed - our dedica­
tion to provide caring 
solutions to the more 
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N rttional Teacher Day 
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On D ec. 18 th, N ancy W inegeart, IBM D ept. , changed her name to Mrs. R oger Hartman in a wedding ceremony at St. Catherine's  Episcopal Church. 
Jerry Greene, Hospita l Claims Dept. ,  be­came the br ide of Bob Ludden on Dec. 31st  in S t. ] ohns P resbyterian Church. 
David A ustin, IBM D ept., s lipped a wed­ding band on the finger of Marilyn Todd on D ec. 5th in the Beaver  Street Bapt ist Church. 
H e r e C o m e T h e B r i d e s  
s� 
These employees shared their wedding 
announcements with their colleagues 
back in the 50s and 60s. Today, with 
10,000 employees, it's harder to keep up 
with these happy occasions. \'Ve do, 
however, continue to provide a family-
friendly work environment in which our 
employees' work and family lives are 
complementary, not conflicting. Our 
company has been recognized as one of 
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In 1_954, Blue Cross celebrat�d its 10th anniversary, and employees gathered 
for a celebratory dinner. More than four decades later, our company still 
has much to celebrate as we work toward our vision to be "a company 
focused primarily on the health industry delivering value through an array 
of choices." VVe "deliver" value to customers by assuring our products work 
the way they are supposed to work and the way customers expect them to 
work. VVe emphasize "choices" because experience and the trend toward 
consumer empowerment tell us choi�e is what customers want. 




.. , .• ···
·· ·•••H••










. ....... ..... ... , ....... ..... .. ·
·· ·· .....
..
.......... ....... ... . .. .............. •· ····
·





... ........ .. . •··
· 
:( 6 

























____ ·_··8··-·················-·--··-·-·· ··-·· ····· 
.





· ·· ······ ····· 
9 












. . .. ........ .......... .. ..
.
...... . . ..... ·-...
.
. . ............... . 
17 
� ! 
. ./ \  ..
····· ·· ··· ······· ··· ·· ······ ·· ·
··· .... ···, .. ·•· 
18 
········· ···-
-··"·····" ····· .. -·- ···· · .. -· 
·
-.. .. ···










.. ·· ·-. 
2 3 \ ( 24  





_ _ _ . ... 
··-·-.
. 
............... .... .... . ... . .... .......... 
·· ····· ····"·"··············· 












···• .. ....... .... ... .. .. . . ....... .. .. 
_
: · .. 
........ .. .
.
.. ... .. .. ......... ....... .... . .. ·- ... .. .. ·
-































































... . ,t · ··-·-···--···-······-·········-·········-·- ·) l . . 
) 
On the cover of our July 1976 employee magazine was 
this award-winning photograph by Aaron J ,ong celebrating 
Lhe bicentennial of America's independence. That same 
year, our company celebrated its 32nd year of serving the 
people of Florida and announced it would sponsor the 
first Health :VIaintenancc Organization in Jacksonville .  
s� 
.. ·· · ······ ······ ·············· · · ··········· 
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Originally, the Blue Cross Blue Shield of Florida HMO 
was offered only to  home office and fie ld personnel 
who lived in  Lhe greater Jacksonville  area .  Today, 
Healt h  Options,  our HMO sub sid i ary, operates  in  42 
Florida counties and has the largest IIMO enro l l ment 










































On the cover of our July 1976 employee magazine was 
this award-winning photograph by Aaron Long celebrating 
the bicentennial of America's independence. That same 
year, our company celebrated its 32nd year of serving the 
people of Florida and announced it would sponsor the 
first Health Maintenance Organization in Jacksonville. 
s� T� 
Originally, the Blue Cross Blue Shield of Florida HMO 
was offered only to home office and field personnel 
who lived in the greater .Jacksonville area. Today, 
Health Options, our H:vIO subsidiary, operates in 42 
Florida counties and has the largest HMO enrollment 
in the state. 
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In 1_954, Blue Cross celebrat�d its 10th anniversary, and employees gathered 
for a celebratory dinner. More than four decades later, our company still 
has much to celebrate as we work toward our vision to be "a company 
focused primarily on the health industry delivering value through an array 
of choices." VVe "deliver" value to customers by assuring our products ,vork 
the way they are supposed to work and the way customers expect them to 
work. VVe emphasize "choices" because experience and the trend toward 
consumer empowerment tell us choic;e is what customers want. 
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H e r e C o m e  T h e B r i d e s  
These employees shared their wedding 
announcements with their colleagues 
back in the 50s and 60s .  Today, with 
1 0 ,000 employees,  i t's harder to keep up 
with these  happy occas ions .  vVe do , 


























friendly ·work enviro n ment in which our 
employees' ,vork and family lives are 
complementary, not conflicting. Our  
company has  been recognized as one of 
Jacksonville 's "Top 25 Family-Friendly 
Companies . " 
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The first-ever 
Blue Cross 
Open House ,  
sponsored by 
the employees 
club, was held 
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efficiency of the 
health industry 
for patients ,  
roviders and 
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16 Yom Kippur 
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music. While music, 
dance and fashion styles 
may have changed over 
the years, one thing has 
not changed - our dedica­
tion to provide caring 
solutions Lo the more 
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the St. James 
Building in 
1944-45. As our 
company has 
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in Florida, so 
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TO THE 1 965 SALE S MEE TING AT KEY 
BIS CAY NE - APRIL 30 - MAY 1 .  
I f  any one word we re to be se lec ted to  s um up  the 1965 meeting that  
word would have to  be " pos i t ive "
. 
A pos i t ive p rogr am w ith a posi t ive 
approach  co  today ' s  sales ob ject ives,  and a pos i tive a ttitude on the p art 
of all who at tended the meeting .  
J erry Green Joe Stan sell Pictured on this p age are the program participants. M r. Schroder Mr. Herbert 
In 1965, the company held an incentive training 
program to discuss, among other things, one of the 
most influential changes on the horizon - Medicare. 
'1Ve wenl on Lo win the Medicare contract for Florida 
in 1966. Today our Government Business sector (First 
s� 
Coast Service Options) focuses primarily on traditional 
Medicare program administration and diversification 
into related markets. First Coast Service Options 
maintains offices in Florida, Connecticut and Maryland 
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24 
United Nations Day 
31 
Halloween 


































































N EW O F F I C E RS CAN D I DATES 
P res iden t  Vice P res iden t P res iden t  Vice Pres iden t 
F lake  H ewett  
BC C la ims 
H en ry Z i ttrower 
Medicare B 
Caro le Ut l ey 
Pub l ic Re la t ions  
Dave  H a z lehu rst  
E n ro l lmen t  
J oyce Bowman 
Med ica re B 
M ike Cascone 
Med icare B 
Sec reta ry Treasu re r  Sec reta ry Treasu re r  
Becky  W iley  
E DP P l a nn ing 
Claud io Lehe 
Med ica re B 
Ann Du n away 
Hosp. Re lat ions  
The Employees Club election of 1970 shows some familiar 
faces. Throughout the years, the Employees Club has 
been responsible for many of the activities and images 
that make up a colorful part of our history. Today, 
s� 
Tomm ie Curry 
C .0. 8 . 
Jo Gath r i gh t  
Medica re B 
Jackie Bax te r  
Med ica re B 
employees work together through company programs 
such as Blue Community Champions to volunteer 
throughout the state while getting to know each other 
outside of the office. 
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9 . . . . 
he 2000-2001 
United Way drive 
raised more than 
$1 .  18 million. 
Our ability to reach 
out to our fellow 
Floridians is 
even greater 
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JACKSONVILLE FLORIDA researc 1 an 
1975 - 76 EMPLOYEE CONTRIBUTION 
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TOlAl PlEDGE I 
$ 1 1 0,000.00 
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Holiday J e llo C ok e, as m ode by Mari­
lyn D av i s ,  T el ep h o n e  Inform ation, 
i s  almos t too pretty to c u t. T h e  cok e 
is ideal fo r a holiday c e n t e rp i e c e  too. 
Holiday Jello Cake 
1 pkg. white cake mix 
1 pkg. lemon jello O ello brand) 
4 eggs 
2/3 cup water 
2/3 cup Wesson oil 
Mix dry jello and cake mix. Add eggs 
and mix well; add water and oil at the 
same time and blend thoroughly. Bake 
in a tree shaped baking pan according 
to directions on cake mix package. 
When cake is cool, decorate with green 
tinted frosting and sprinkle with colored 
candy shots. 
In a De Van e, R e cords D ept. , .  s ugge s ts 
us ing col ore d s ugar for S no w b alls fo r 
a C hris tm as effe c t .  
Snowballs 
3/4 cup butter, softened 
1 teaspoon vanilla 
1 tablespoon water 
1/8 teaspoon salt 
1/ 3 cup sugar 
( 
2 cups sifted cake flour 
1 cup semi-sweet chocolate bits 
1 cup pecans, chopped fine 
Combine first S ingredients and blend 
well. Stir in flour and chocolate bits. 
Form into 1 inch balls, roll in pecans 
and place on ungreased cookie sheet. 
Bake at 300 degrees for about 30 min­
utes. Roll in confectioners sugar while 
still warm, using red or green tinted 
sugar for a Christmasy effect. Makes 
about 5 dozen cookies. 
D i vinity is on e of the old s ta ndbys 
for C hris tma s .  M artha H artJey, S u b­
s c ri b ers S e rv i c e, g i v e s  us her sp e c ial 
re cipe fo r this c an dy favorite. 
Divinity Candy 
2 egg whites 
2 3/4 cups sugar 
3/4 cup water 
3 tablespoons white Karo syrup 
1 teaspoon vanilla 
1 cup nuts 
Beat egg whites in deep bowl until 
very stiff; let stand. Combine sugar, 
water, and syrup in sauce pan. Cook 
over medium heat until syrup will spin 
a fine thread. Gradually pour syrup 
into egg whites, beating constantly. 
Add vanilla and nuts. Beat until mix-
ture stands in peaks. 
paper by teaspoons. 
dozen pieces. 
Drop on waxed 
Makes about 3 
Holidays are filled with good cheer, good works, and good times. The company's 1958 "Santa of 
the Month" took time out to help assemble a train set for so.p1e fortunate youngster. Today, 
employees across the company support "Toys for Tots" and olher charitable act!vities to bring 
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At our company, employees are our number-one asset. 
Over the years, thousands of employees, like those 
pictured here celebrating their company service, have 
helped build the foundation for our current success. 
vVe value the work our employees do every day to help 
us deliver on our Promise to provide caring solutions 
to our members. Our employees' diverse experience, 
enthusiasm and commitment help us find the practical 
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Canada and the 
medical professions 
V\ith which we 
,,... ' z 
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